
Region of Waterloo Job Description 
 

Title: Supported Living Assistant  
Job Code: R01391 
Department/Division: Community Services/Seniors’ Services 
Union: Unifor Local 1106 
Reports to: Supervisor, Supported Living 
Revised: April 9, 2021 
               
 
General Purpose: 
 
Assists supported living tenants to live as independently as possible in a safe, supportive community 
living environment by providing daily living care, mealtime assistance, and medication support.  
  
Duties/Responsibilities: 
 
Assists tenants with daily living (e.g., personal hygiene routines, day-to-day activities, 
housekeeping, meal preparation, laundry, community activities), and as requested/directed (e.g., 
dressing/undressing, safety checks, showering/bathing, toileting, bed-making). Assists with other 
activities as assigned by supervisor (e.g., social events, exercises, shopping). 
 
Responds to call bells and unplanned requests from tenants. Determines/assesses if emergency 
supports are required, including calling 911 or emergency contacts. 
 
Provides medication reminders to tenants and assists with self-medication and related care as 
requested, including applying medicated creams, eye drops, wound care dressings, and support 
with equipment/device set-up and monitoring (e.g., oxygen, insulin). Provides safe, secure 
medication storage and delivery. Faxes after-hour prescriptions and follows up with pharmacy. 
 
Performs light and deep cleaning in tenant apartments and common areas (e.g., utility and storage 
areas, kitchenettes, cupboards, bathrooms, lounges, laundry room, offices, garbage room).  
 
Assists with meal service. Sets up tables. Takes and places meal orders per diet requirements and 
preferences (and discusses with food services staff). Distributes meals. Clears/cleans tables, dining 
room, and dishes.  
 
Attends case conferences with other service providers as required. 
 
Maintains tenant records and documentation, including observations of behaviours and concerns. 
Monitors and reports changes in behaviours and medical conditions, and reviews daily case notes 
and records to stay informed. 
 
Responds to and addresses tenant concerns, using de-escalation techniques to respond to reactive 
behaviours. Reports to supervisor or nursing staff immediately if follow-up is required. Initiates after-
hours emergency response measures for the building and tenants as required. 
 
Answers telephones and takes messages/refers callers after hours.  
 
Books and sets up rooms for special events or functions as required.  
 
 



 - 2 - 

 
Provides short-term support for tenants returning from hospital, post-injury, pre- or post-surgery, or 
waiting for long-term care. 
 
Provides overnight response to Integrated Assisted Living Program clients on the Sunnyside 
Campus, with security guard. Assesses situations and calls for emergency medical support as 
needed.  
 
Follows prescribed role in building fire plan activities. 
 
Performs related duties as assigned.  
 
Knowledge, Skills & Abilities: 
 
Knowledge and skill in assisting tenants with daily living activities, acquired through a Grade 12 
education with additional training and experience in health care or community social services. 
 
Knowledge of and ability to comply with policies, procedures, infection control practices, and related 
legislation (e.g., privacy, health and safety). Ability to participate in on-the-job training. 
 
Understanding of the geriatric population and ability to provide support to clients with diverse needs, 
including those with mental health conditions.  
 
A tuberculosis (TB) test and annual influenza immunization are required. 
 
Must possess and maintain valid certification in Emergency First Aid, CPR, and Safe Food 
Handling. 
 
Organizational, time management, and problem solving skills to work independently, comply with 
schedules, prioritize tasks, and complete work in a timely manner.  
 
Human relations and communication skills to respond pleasantly and professionally to demands; 
communicate clearly and supportively with tenants, their families, and other staff; report health and 
safety observations and concerns to supervisor or nursing staff; de-escalate situations; and 
participate as an effective team member.  
 
Ability to read and understand emails, policies, procedures, tenant information and case 
notes/records, tenant programming schedules, menu modifications, safety notices and information, 
and product labels. Ability to record concise, factual tenant information and observations, and 
complete housekeeping supply orders, maintenance requests, flow sheets, and forms. 
 
Computer skills with ability to use an electronic health record.  
 
Must provide an acceptable vulnerable sector police check. 
 
Ability to work day, evening, night, weekend, and statutory holiday hours. Ability to work alone 
during the night shift. 
 
Ability to support and demonstrate the Region’s values. 
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Sensory/Physical/Mental Effort: 
 
Works according to schedule/work plan established by management, with some flexibility to 
schedule tasks. Uses instructions and judgement to provide care and document and escalate 
concerns/issues for involvement/review by management and registered staff. Makes 
recommendations to improve procedures or programs as appropriate. 
 
Work requires constant standing, moving about, manual dexterity, and range of movement (e.g., 
stooping, bending, reaching, physically supporting tenants). Responds immediately to emergency 
situations and is aware of tenant call bells/requests at all times. Uses a computer to record case 
notes. Lifts and carries objects and cleaning equipment weighing 5-15 kg (up to 35 lbs) 
(occasionally contacts maintenance staff for assistance). 
 
Working Conditions: 
 
Works in a supported housing facility including tenant apartments. Work is subject to defined 
schedules as well as unscheduled tenant requests. Some tenants require enhanced services (e.g., 
during illness, post-injury). Takes precautions to mitigate risks related to infection control, bodily 
fluids, dust, dirt, odours, weather, and cleaning products. Some tenants exhibit responsive 
behaviours. Tenants’ families are occasionally distressed.  

 
Responsibility for Material/Financial Resources 
 
Maintains equipment in good working condition (e.g., phones, keys, dishwasher, housekeeping cart, 
activity equipment/supplies, vacuums, microwaves, refrigerators, spa bath tubs) and reports 
servicing needs to maintenance staff.   
 
Responsibility for Supervision of Staff/Others: 
 
Occasionally demonstrates and explains work procedures to students and volunteers, as directed by 
management.  
 
Nature & Impact of Decision Making Errors: 
 
Failure to deliver appropriate, safe care, respond to call bells in a timely manner, or record accurate 
case notes could result in negative impact to tenant health, lost confidence in service provided, and 
potential legal action.  
 
Failure to follow food handling procedures, or maintain common areas in a clean, sanitary, safe 
state could result in heath and safety impacts, delays to others' work, and lost confidence in service 
provided.  

 
Failure to prioritize tasks and complete work efficiently could require additional time and resources 
and negatively impact tenant care.  
 
Click here to view corporate training requirements. 
 
 
 
 

http://ahqcrystal1vp/BOE/OpenDocument/1411012155/CrystalReports/viewrpt.cwr?id=2407967&apspassword=hrbanner&apsuser=hrbanner&promptex-Position=R01391&apsauthtype=secEnterprise

